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REPORT OF THE UNITED STATES POSTAL SERVICE 
IN RESPONSE TO ORDER NO. 5954 

(October 5, 2021)  
 
 

In accordance with Rule 3023.11(a) of the Postal Regulatory Commission’s Rules 

of Practice (39 C.F.R. §§ 3023.11(a)) and Order No. 5954 (August 9, 2021), the United 

States Postal Service respectfully reports as follows: 

1. On August 5, 2021, Christopher S. Searcy (“Complainant”), filed his Complaint 

against the Postal Service pursuant to 39 U.S.C. § 3662(a) alleging that the Postal 

Service unlawfully suspended mail service to his front porch mailbox due to the risk to 

mail carriers posed by his unrestrained “large German Shepard-Great Pyrenees mixed 

breed dog” roaming his yard. 

2. On August 9, 2021, the Commission sua sponte referred the Complaint to the 

rates and service inquiry procedures. 

3. To attempt to resolve the issue of the unrestrained dog, the Postal Service 

repeatedly requested that Complainant relocate his mailbox to the curb or select post 

office box service.  This request has been made in writing and in person, most recently 

on September 18, 2021, when Complaint’s spouse visited the local Post Office, and again 
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in the attached letter of September 23, 2021 (attached hereto as Exhibit A and 

incorporated herein by reference). 

4. The September 23, 2021, letter (Exhibit A hereto) referencing this docket was 

copied to the Commission. 

5. As of the date of this Report, the Complainant has not responded to the Postal 

Service’s September 23, 2021, letter, there has been no change with regard to the 

Complainant’s dog, nor has Complainant moved his mailbox or changed his mode of 

delivery to a post office box. 

WHEREFORE, the Postal Service reports that Complainant’s mail delivery service 

remains suspended. 
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